Parent Line: nurse telephone intervention for parents and caregivers of children from birth through age 5.
To describe the development and implementation of Parent Line, a program to improve the health and development status of children through periodic telephone contact by nurses. Low-income parents of children from birth through age 5. Telephone contact with a nurse, combined with peer counselor contact when no telephone is available, is welcomed by parents and can address needs in a timely way that might be unmet otherwise. Telephone intervention can provide social and emotional support, education, and advocacy for families. The telephone can be of value to pediatric nurses in providing anticipatory guidance and health teaching, and be a support to parents throughout the preschool years.